Globe Internet Ltd
Survey Form
Date of Interview (mm/dd/yyyy): :

Customer Details: W/ A e

NAME 0Ff CUSTOMEI: ..o eeeeeeeeeecereeeseeeeeeeensereseeenrees AAAPEES oo

Contact Telephone:........cooovieeinncriceineeeeeeesees s EMATT A

Connection:

Type of Connection: O Dialup [ leasedLine OVSAT O Wireless O Wifi O SCDMA
Connection Speed: 0 32k 0O 64k 0128k [O512k  Others:..........
Total Number of Users:..........coeinriccinerienee s

EMQil USEPS:.....ooirierieei et

Equipment Provided: ... Equipment Frequency..........c..inecesisnn.
Other EQUIPMENTS:..........ocoireiee e
Configured IP:..........coooovoieeeiee et
Connection Speed: O Very good 0O Good O Average [ Poor
Response to Downtime O Very good 0O Good 0[O Average O Poor

Download Time OHigh O Average 0O Slow
Support and services O Excellent O Average [ Below Average O Poor

Blocking of spam and other OVery Good O Good O Average O Poor
Mal-ware

Comments:

Email Software: O VPOP3 Other:

DOMAIN NGME:........coveeee s er s s e ces s v ere e eeee e

Web AppliCations: ... e

Other Software Payroll:

Applications: .
ppiicatio Accounting: :

Training requirements:

Antivirus Solution

TYPe Of Printers D@ING USEA: ... ...ttt ettt et et s s et s s

Recommendations

NN =

Signed by:




